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Project Evolution and Goals

Second brand research study by 
SimpsonScarborough—first was 
deployed in 2019.

Replicates key questions from 2019 
survey of prospective and current 
undergraduate students

SimpsonScarborough managed all 
aspects of the study, including 
instrument design, programming 
and testing of the surveys, data 
collection, analysis, and reporting.
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2023 Data Collection Summary

Project Overview / Data Collection Summary
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2023 Data Collection Summary (cont.)

Project Overview / Data Collection Summary
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Higher Ed Insights
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College Search / Programs Associated with the Best Institutions

The percentage of respondents selecting humanities and 
social sciences dropped significantly in 2023. However, the top 
programs prospective students associate with the best institutions are 
the same in both study waves, but business falls to the fifth spot. 

SURVEY QUESTION:  Fill in the blank: The best 
colleges and universities have excellent programs in 
____.
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College Search / Most Important Attributes

Academic rigor, affordability, and strong STEM 
programs continue to be the attributes prospects 
value most, but prospects are less likely to identify academic 
rigor as important in 2023. At the same time, earning a high 
income after graduation has become more important. 

SURVEY QUESTION: Which FIVE of the following are the MOST 
IMPORTANT attributes you look for in schools? (select up to 5)
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Growing Awareness 2023 W&M Research Insights
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Perceptions of W&M / Reputational Awareness

Across the four reputational attributes tested in the benchmark study, 
overall or strong agreement increased in 2023. These gains are driven by 
increased awareness among out-of-state prospects.

SURVEY QUESTION: Rate your level of agreement with each of the following 
statements about William & Mary. Scale: Strong disagree, disagree, agree, 
strongly agree, don't know; prospects only answered if somewhat/very 
familiar with W&M.
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2023 Positive Associations

Long and rich history
Prestige
Campus (beautiful, traditional, Williamsburg)
Reputation for academic excellence and rigor
Focus on the liberal arts and humanities
Small, close-knit community

2023 Negative Associations 
Most responses were positive, but of those that were negative, these themes 
rose to the top.

Quality of campus facilities (e.g., dorms and dining) 
Mediocre student life, not in an exciting location
Cost/lack of affordability

2019 Positive Associations
Long and rich history
Reputation for academic excellence and rigor
Small, close-knit community
Campus (beautiful, traditional, Williamsburg)
Diverse student environment
Focus on the liberal arts and humanities

2019 Negative Associations 
Small, old campus. Outdated facilities
High cost, value for the money
Lack of mental health support
Lack of some academic programs like engineering
Student life, boring

When you think of W&M,               
what comes to mind?

Board of Visitors 
 
September 16-17, 2023

Committee on Institutional Advancement 
Pre-Read 

Page 11 of 13



For Consideration

2019201920192019201920232019

46%50%
Unaided Awareness – Virginia

(unaided mentions of excellent colleges and 
universities in VA)

73% 84%
Aided Awareness – Virginia 

(aided mentions of VA institutions with the 
strongest academic programs)

68% 75%Familiarity
(% somewhat or very familiar)

52%54%
Academic Quality Rated Excellent

(% excellent, rated if somewhat/very familiar 
with institution)

33% 39%Considering for Own Education
(% Selected)

Competitive Pressure in 
Noisy Market
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Perceptions of W&M / Strengths vs. Importance

In 2023, academic rigor 
continues to be the primary 
area of alignment between 
W&M’s strengths and the 
attributes important to 
prospects. Strength in 
liberal arts and sciences falls 
out of the upper right 
quadrant, but otherwise, 
this quadrant remains 
largely unchanged.

SURVEY QUESTION: (Prospective Students) 
Which FIVE of the following are the MOST 
IMPORTANT attributes you look for in schools? 
(select up to 5) / (Current undergraduates) 
Which of the following are strengths of William 
& Mary? (select all that apply). 
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